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Abstrak: Kajian ini tentang masalah psikologi, yakni kenestapaan. Kajian ini membahas tentang kenestapaan yang dialami tokoh utama, Willow Randall di novel Willow karya Julia Hoban. Berkaitan dengan hal tersebut, kajian ini memfokuskan pada kenestapaan Willow Randall, bagaimana dia mengatasinya, dan menyembuhkannya. Untuk itu kajian ini berdasar pada teori yg dijelaskan oleh Alan D. Wolfelt tentang kenestapaan, cara mengatasinya, dan cara menyembuhkannya.   Kajian ini menganalisis beberapa ungkapan dari beberapa tokoh dan gambaran dari penutur novel yang berkaitan dengan kenestapaan Willow Randall. Dengan demikian kajian ini adalah kualitatif. Hasil analisa menggambarkan bahwa tokoh utama mengalami kenestapaan, dia dapat mengatasi, dan menyembuhkannya dengan bantuan Guy, yakni dengan cara menghadapi kenestapaan tersebut dan menghentikan kencan dengan tukang cukur.
Kata Kunci: Kenestapaan, Mengatasi, Menyembuhkan.
Introduction
Losing a loved one is a terrible experience. People will experience various emotions such as sadness, anger, guilt following the loss. Here, the emotions or feelings experienced after the loss is called as grief. Actually, grief is a normal process. However, sometimes its effect can be so excruciating. Therefore, many people choose to avoid the pain of grief than to withstand it. This is also the thing that is done by Willow Randall, the main character in Julia Hoban’s novel, Willow that achieves Young Adult hits in 2009 (back cover of the novel).
The novel tells about the struggle of Willow Randall who avoids her grief. Since the pain of grief is so excruciating, then Willow tries to run away from it and blocks out the painful feelings of grief with a razor. Until one day, a boy named Guy comes into her life and helps her to accept her grief, to stop her destructive path, and finally to find a way back to life. Hence, the study discusses the feelings of grief that is experienced by Willow. In addition, the way she copes and heals her grief are also the focus of the study. Furthermore, the study will use the theory of grief that is proposed by Alan D. Wolfelt, since his theory is suitable for analyzing the novel.
Review of Related Literature
Psychology and Literature
	Psychology and literature have a close relationship. While literature is written about human experiences, in other hand, psychology tries to understand human’s mind through their whole experiences. Furthermore, psychology can give a contribution to the world of literature. As Holland (1990:29) explained, “By literature-and-psychology, I mean the application of psychology to explore literary problems and behavior.” This statement means that psychology can be use as a means for interpreting literature. By using psychological approach, people can understand the character, the author, or even the language used by the author in literary work.
The Feelings of Grief
	Grief is the constellation of internal thoughts and feelings we have when someone we love dies (Wolfelt, 2003:22). Based on that statement, grief can be concluded as the reactions that is following the loss. As people grieving, they will experience much kind of feelings that tend to come in waves. Furthermore, these feelings can be classified into six dimensions (Wolfelt, 2003:49). 
	The first dimension is shock, numbness, and disbelief. These feelings are experienced by the grieving people in the beginning of grief journey. The next is disorganization, confusion, searching, and yearning.	Anxiety, Panic, Fear are the next dimension. The other dimension is explosive emotions. Guilt and regret is the next dimension. The last dimension is sadness and depression.
Coping Mechanism
After experience such a loss, a person may experience intense emotions that can bring so much stress in their life. As a response to the stress, human gets a way to protect themselves with coping mechanism. Coping mechanism itself is human conscious attempt to deals with stress (Cramer, 2006:8). However, through the aim of coping mechanism is to help people to deals with the stress, many people in grieving journey engage in destructive coping mechanism. For instance is self-harm.
	Although people usually regard self-harm as an act of suicide, but that is definitely wrong. Self-harm is not, by definition, an act of suicide (Veague, 2008:25). It is because people do self-harm in order to survive, not to end their life. People force to engage in this destructive path because they can find another way to manage their painful emotion, so that they try to turn it into physical pain.
Wolfelt’s Six Needs of Mourning.
	Everybody grieves inside when someone they love dies. However, only people who mourn and face their grief openly who can heal and move on to living fully. According to Alan D. Wolfelt, there are six needs the grieving person must meet in order to heal (Wolfelt, 2003:89). First, accept the reality of the death. Second, let yourself feel the pain of the loss. Third, remember the person who died. Fourth, develop a new self-identity. Fifth, search for meaning and the last is let the others help you – now and always.
	When the grieving person meets these six needs, then they can reconcile with grief. It means that they can continue to live their life fully again. To meet these six needs, Wolfelt always emphasizes the need of the grieving person to find a right person that can help them to through this painful process. Once the grieving person can find this person that can understand them completely, then the reconciliation can be achieved.
Research Methodology		
This study is a qualitative research due to the five features of qualitative research as Bodgan and Biklen (1982: 27-30) state the five features of qualitative research. One of the is since the data of this study is taken from the utterances of the characters and the author’s narration which are related to grief. The writer only focuses on those indicating the feelings, the coping style and the healing process of grief. The source of data in this study is a novel written by Julia Hoban.
The key instrument is the writer herself. This is in line with Creswell (2009:164) which states that in qualitative study the writer acts as the key instrument. Therefore, the writer involves herself in reading, rereading, understanding and analyzing the novel. In addition, much of her is spent to collect, reduce, classify and analyze the data.
Discussion
Willow Randall’s Feelings of Grief
Shock, Numbness, and Disbelief
	Willow experiences a feeling of shock after she gets out from the hospital. It can be seen from the statement below:
“I was dazed all the time, not from drugs anymore, but because now I really knew what I’d done. I mean, I got it in my head, I understood what had happened, but I didn’t feel any pain, not then anyway. I guess I was still in shock” (2010: 221).
Instead of respond like the common people while they are in shock, Willow does not hysterically crying or having angry outburst. However, she experiences the feeling of shock in the form of dazed. The quotation above clearly stated this.
	In the beginning process of her grief journey, Willow also experiences a feeling of numbness. However, in here she does not experience it in a natural way. As it is explained in the following narration:
“Anyway, the one good thing about it was that I was so drugged that I didn’t get what had happened. Oh, I knew, all right, but I didn’t get it. I was conscious maybe two, three hours a day, I just slept all the time” (2010: 220).
From the utterance above, it can be seen that Willow experiences the feeling of numbness with the help of the drugs that are given by the doctor. The drugs are given to her because the doctor wants to prevent her from the pain as a result of her parents’ death.
	While the disbelief is shown by Willow in the following utterances:
“I’m not anyone’s daughter anymore!” Willow says this as if it is something that she has just figured out (2010: 293).
Although it has been seven months since the accident happened, Willow still cannot believe that her mom is really gone now. From the statement above, it can be seen that Willow experiences a feeling of disbelief. She knows that her mom has died, but at that time she feels as if she just figures it out all of that.

Disorganization, Confusion, Searching, Yearning.
	After the loss, Willow seems not really enjoy her life again. It is stated in the narration below:
Back before the accident, when she used to care about things, Willow used to spend a lot of time doing watercolors. Back then she would have liked nothing more than to sit by this window for hours and try to capture the changing scene outside (2010: 21).
Before the accident, Willow loves to spend her time doing watercolors. However, now that everything has changed it seems not really matters to her anymore. Here, it can be seen through this situation that Willow experiences disorganization and confusion in her grief journey, since everyday pleasure may not seem to matter for her anymore.
	While searching and yearning feelings are experienced by Willow in quotation below:
“Mouka touka hashatouka…”
Willow is stunned. Her face turns white and she grips the corner of the candlewick bedspread as her mother’s voice floats up the stairs (2010: 24).
The fact that the death separates Willow from her parents that she cannot see them again makes Willow misses them terribly. Therefore, one night Willow suddenly hears her mother’s voice. However, it turns out that the voice belongs to Cathy, her brother’s wife. This indicates that in her grief journey, Willow experiences searching and yearning because she unconsciously misses her mother.
Anxiety, Panic, Fear.
	Anxiety can range from a light sense of insecurity to a strong panic attack. Related with the main character of the novel, she also experienced a strong panic attack in her grief journey. The following narration describes this situation:
She’s moving faster and faster, her legs hurt, she realizes suddenly she’s running, hurtling down the hall, rules be damned. Her ribs ache, both from the labored breaths that she just manages to draw and the way that her backpack is slapping against her shoulder (2010: 47).
Panic attack that is experienced by Willow happens because she feels so stupid and embarrassed at her schoolmates. She has said something that makes her looks like a weird girl. This situation affects her so much that she suddenly feels a strong panic attack ready to knock her down.
Explosive Emotions
	In grieving process, people will experience various feelings that can come up in the form of explosive emotions at any time. Although explosive feeling often related to a feeling of anger, actually explosive emotion can be caused by a feeling of pain. As experienced by Willow in the following quotation:
“Stop it!” Willow is breathing heavily. “Just stop it!” She can’t bear to hear him lie like this. “Tell the truth! Just say it already! Admit that you blame me for killing them! Admit that you hate me now!”
Willow claps a hand over her mouth. She’s close, dangerously close to completely falling apart (2010: 181).
From that quotation above, it can be seen that Willow cannot hold back her explosive emotion at her brother. The realization that she has lost her brother’s love hurts her very bad. Now that she realizes that, she cannot stop the pain that she feels inside to explode.
Guilt and Regret
	The death has changed everything, especially her brother’s life. It makes Willow feels guilty at David, her brother. The following quotation portrays the guilty feeling experienced by Willow:
But Willow has smashed her brother’s picture-perfect life as surely as she smashed her parents’ car. Cathy didn’t want to go back to work. She had to go back instead of staying at home with Isabelle like she had planned to. Instead of preparing for his classes, David has to worry about money all the time. He has to worry about he’s going to make ends meet. He has to worry about Willow (2010: 29).
The feeling of guilt can be seen clearly in the quotation above. Willow feels guilty because she has ruined her brother’s life. This is what she mostly feels guilty about. Her action has caused a big mess in David’s life. The plan that David made with his wife, Cathy, now smash into pieces as Willow smashed her parents’ car that night. Therefore, she feels very guilty to them for that.
Sadness and Depression
	Sadness is a normal reaction to the loss. Therefore, this feeling also appears in Willow Randall. The sadness experienced by Willow is because the way her brother acts toward her. It can be seen from the explanation below:
Still, his coldness toward her upsets her terribly; it is the worst condemnation that she could endure (2010: 30).
The explanation above clearly describes how upset Willow with her brother’s coldness toward her. He is the only family that she has now, but he acts as if Willow is only an infant that lives in his house. Seeing her brother like that makes the feeling of sadness breaks her apart.
	Furthermore, although sadness is a normal reaction following the loss, sadness that does not lessen over time can lead to depression. Related with that, in the novel the main character’s feeling of sadness also does not lessen over time, instead it only increases as time goes by. This makes her suffer from depression. It can be proved by the quotation below:
“Fine, one problem solved. Too bad she just can’t skip the rest of her life” (2010: 186-187).
Through this quotation, it can be seen that Willow really does not care about her life anymore. It is as if her life is meaningless now after the loss. Therefore, she just wants to skip it, if she can. It proves that Willow suffers from depression, since she feels hopeless over her life.
Self-Harm as the Way Willow Randall Deals with Her Grief.
	The grief journey can bring so much stress to people’s life. It is because the struggle in the grief journey is very hard. Therefore, many grieving people try to avoid the stress or the emotional pain that is resulted from the loss. For instance is Willow Randall, the main character of Willow who chooses to engage in self-harm to avoid the pain of loss. This narrative proves it:
She looks down at her stomach, searching to find a likely place, and makes first cut, waiting for the moment when the pain of the razor erases everything else (2010: 182).
The narrative above proves that Willow engages in self-harm. She does self-harm with the aim to transfer her emotional pain into the physical pain through a razor. It is because she never thinks that she will be able to face the intense emotional pain that she feels.
	However, although Willow uses self-harm as a shortcut to block her emotional pain, she actually has no intention to kill herself with it. As shown in this statement, “Kill myself? Willow finishes the sentence for him. “That isn’t my game at all” (2010: 67). The statement clearly shows that the reason she engages in self-harm is not because she wants to end her life. There is a bigger reason behind her destructive ways. While people always relate self-harm as an attempt of suicide, the truth is that people do self-harm not to kill themselves, but to save themselves. This is also what Willow doing.
The Way Willow Randall Heals Her Grief.
Accept the Reality of the Death.
	Accepting the reality of the death is not a quick process. Therefore, Willow tries to embrace it in doses. It can be proved by the way Willow replays the events surrounding the death in quotation below:
She can’t stop hearing the windshield splintering, and it’s getting worse. Now the pictures are starting. She sees her father’s face crushed beyond recognition, a bloody pulp. She sees her mother, intact, but with her eyes glazed over (2010: 182-183).
The narration above proves that Willow replays the event surrounding the death of her parents. Although this is a painful memory that she has to remember, but this is also the processes to accepting the reality of the death. It is because this memory helps her to realize that the accident is real, that her parents gone forever.
	Furthermore, a full sense of loss itself finally can be experienced by Willow until seven months after the accident. “No, no, I just . . . I never will be anyone’s daughter again” (2010: 294). From this quotation it can be seen that finally Willow can accept the reality of the death. It is so hard for her to accept this reality. However, once she finally accept the reality of the death, then she can begin her journey toward healing process.
Let Yourself Feel the Pain of the Loss
	Death is a painful process and since the pain that is resulted from the loss is very strong, then many people choose to avoid it. The same situation is also experienced by Willow. It is stated in the narration below:
If she let herself, she’d drown in a world of pain. But she can’t let that happen, she simply wouldn’t be able to handle it, not that kind of pain. Thankfully she knows how to prevent such a thing (2010: 37).
The pain that she feels as her brother asks her to destroy their parent’s bookcase is really strong that she thinks she will never be able to handle that kind of pain again. Therefore, she does not dare to face her pain and never allows herself to feel any pain of grief with the help of razor since then.
	However, even though it may be easier to avoid the pain, but the pain that is repressed or denied will only come back until it is expressed. It can be proved in the quotation below:
And she is amazed, really amazed, that the razor managed to numb her so well and for so long, because the way she’s feeling now is so overwhelming, so overpowering, that it would take a lot more than a few slashes with a blade to transmute her anguish (2010: 293).
After the realization of her mother’s death hit her, the pain that is numbed by her all this time finally finds its way out. The pain suddenly emerges to the surface. It takes unbelievably strength for Willow to feel the pain, but with Guy by her side, she finally can allow herself feel the pain.
Remember the Person Who Died
	Memories are the most valuable in life. Therefore, many grieving people want to keep the memories of their loved one in their mind. This thing also experienced by Willow. It can be seen from the statement follow:
“No!” Willow is quick to reassure him. “I’m glad you did. Really! And I want to hear more. I was just thrown for a little bit, that’s all.”
“You want to hear more?” Guy asks dubiously.
“Yes.” Willow is insistent (2010: 97).
From the statement above, it can be seen that Willow is really excited when Guy and her have a conversation about her parents. Although at first she suddenly feels sick, she tells Guy to go on, because it is a kind of conversation that she wants for so long. She just wants to keep the memories of her parents alive in her heart, because it is the only thing left from them.
Develop a New Self-Identity
The death of a loved one can cause a change in our self identity. It means that after the death of a loved one, the way someone sees themselves will change automatically, so does with the way society sees them. It can be seen in utterance below:
“I mean, forget the fact that you haven’t been screwing up in here like I have, Moston would never give you a hard time. He’s got to be feeling bad for you, I mean, you having no parents and all” (2010: 55).
The quotation above explains how Willow’s friend, Vicki, sees her as an orphan now that she has no parents. Although she does not really mean to hurt Willow’s feeling, because it is actually the truth about Willow’s condition. She is an orphan now and everyone at school knows that. It makes Vicki believes that even Willow screws up, Moston, their teacher, will always forgive her.
	Furthermore, after person successes to develop a new self identity as a result to the loss, the person can get several positive aspects in their life. From this painful journey, Willow can develop a growth about her responsibility in life. It is explained in the quotation below:
... And she knows that that responsibility must start with her, and that if in the past, cutting was the best way she knew of to take care of herself, there is a different way open to her now... (2010: 327).
At first, Willow never understands about responsibility in life well. However, this all change after Willow and David have a heart to heart conversation where David tells her about what is the real meaning of responsibility. From that moment, she thinks about how her action of cutting can hurt the people around her, especially Guy and David. Therefore, she decides to let go of the razor and open a different way to deal with her grief.
Search for Meaning
	The death of her parents changes everything. This situation makes Willow does not know the meaning of life anymore. Therefore, she seems does not care about her life again. It can be described in this narration, “Too bad she just can’t skip the rest of her life” (Hoban, 2010, 186-187). This narration shows how Willow does not have the desire to live anymore. She just wishes that she can skip her life, because she does not has the purpose in life again after her parents die.
However, although the struggle in searching for meaning is a hard process, as time goes by the grieving people will find a value in it. This is also happening to Willow when she finds the meaning of life again with the help of Guy. It is explained in the narration:
…that that part of her life is most probably over. The curtain is drawing closed over the past seven months, and her brave new world with Guy beside her is beckoning. And that if this is not a happy ending, it is perhaps a happy beginning (2010: 329).
With Guy by her side, Willow finally finds the meaning of life again. Although she knows that the life that she chooses now is not a happy ending from her past life, since she cannot change the fact that her parents will never come back, but maybe it can be a happy beginning for her.
Let Others Help You – Now and Always.
One important thing about the grieving process is that a support from people around us, it can be family, friends, or acquaintances. Unfortunately, although this support is very important in healing process, but many people, especially teenagers, are reluctant to accept the help from other people. This example happens to Willow. Since the death of her parents, Willow never lets anyone to get into her life. It is explained in the following narration:
“No thank you.” Even to her own ears her voice sounds cold and unfriendly. Perfect (2010: 18).
The narration above proves that Willow tries to push away anyone from her life. It can be seen when Guy asks her to go with him for a coffee, but she only turns him down. She knows where all that kind of thing led to, feeling, and she is so done with feeling. Therefore, she rejects Guy’s good intention so that she can get rid of him.
Luckily for Willow, Guy is not the type of person that will give up easily. Although Willow turns him down, he still comes back to Willow after that. Feeling the sincerity in Guy’s action, Willow slowly lets her heart open for Guy. She does not want it to happen, but she cannot help it. It is because Guy is different than other people. With him, she can talk anything that she never talks to anyone. Guy gives her hope, the important thing that is needed by every grieving people. With this hope, Willow finally can see a bright light in her sky again. In his companion, she feels safe and valuable. With the help of Guy, Willow also can finally let go of her destructive path.
Conclusion
After analyzing the feelings of grief in Julia Hoban’s Willow, it can be concluded that grief is experienced by the main character Willow Randall. The death of her parent lead Willow experiences feelings of grief which are well depicted on the novel. It also describes that Willow overwhelms by her feelings of grief. Therefore, as the feelings of grief experienced by Willow are very strong, she is afraid to confront it and tries to turn it into physical pain through self-harm.
Furthermore, as Willow struggles with her grief, she distances herself from everyone. The death of her parents really destroys her life into pieces that she does not want related with anyone, especially with feeling. However, it all changes when Guy walks into her life. Guy is the one that helps Willow to face her grief openly. With the help of Guy, Willow can complete the six needs of mourning. Hence, since Willow can complete all these needs, she can heals her grief and enjoy her life again.
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